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Federal Communication Commission Interference Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses, and can
radiate radiofrequency energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio communications. Operation
of this equipment in a residential area is likely to cause harmful interference in which
case the user will be required to correct the interference at his own expense.

FCC Caution: Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

Warning: This is a class A product. In a domestic environment this product may cause
radio interference in which case the user may be required to take adequate measures.

COPYRIGHT

©2018 AVer Information Inc. All rights reserved.

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any
form or by any means without the prior written permission of AVer Information Inc. is
prohibited. All information or specifications are subject to change without prior notice.

©2018 AVer Information Inc. All rights reserved.
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Package Contents

Camera unit Power adapter BenEr GolE RS-232 to D-Sub 9
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1. PTZ camera 9. RS-232 port 17. Zoom in/out
2. Panoramic camera 10. Power jack 18. Exposure compensation
3. Power indicator 11. Camera select 19. Back to zero position
4. RJ-45 port 12. Enter 20. Specifies tracking
5. 3G-SDI 2 port 13. Camera direction control ~ 21. Number buttons
6. 3G-SDI 1 port 14. White balance 22. Profile
7. HDMI port 15. OSD menu 23. Preset
8. Line in port 16. Back light control



Dimension

178mm

Connections

Installation Suggestion:

B [nstall height: 2.1 ~2.7m

B Distance from podium:
» PTC115: 4~10m
> PTC500S: 4~15m

! 201.95mm

Multi Media Management System
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Recording System
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cable

HDMI cable

Power
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Power
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There are two ways to setup IP address of the camera. Please follow the steps below to setup the IP
address.

W Static IP Address

1. After starting-up, press @ button on remote control to call setup menu.

2. Use A and V¥ buttons to select the Camera > Static IP > IP, then press P button to enter IP
address.

[Note] If DHCP is on, please turn off DHCP before setup static IP address. Go to Camera > DHCP >

DHCP > Off.

3. To setup gateway and DNS, use A and V¥ to select “Gateway” or “DNS”. Then, press P button
to enter the value.

Tracking

Camera

Video Format Camera ID
Advanced Setting |[DHCP

Preset Static IP

Language PTZ Camera IP

Profile > [eEICNEW,
Factory Default > Mask

6
Information DNS o
h

n

Cancel Backspace

B Dynamic IP Address

1.  After starting-up, press @ button on remote control to call setup menu.

2. Use A and V buttons to select the Camera > DHCP > DHCP > On, then press P button to get
IP address from local DHCP server.

Tracking

Lamera

Video Format Camera ID
Advanced Setting |DHCP

Preset

Language PTZ Camera

Profile
Factory Default

Information




3. Use A and V¥ buttons go to “Information” to check the IP address information.

Video Format

Advanced Setting

Preset

Factory Default

Information

1. Find the IP address of the camera: call out OSD menu of the camera. Use A and V¥ buttons
on remote controller to go to “Information” to find the IP address information.

Tracking
Camera

Video Format
Advanced Sefting

Preset

Factory Default

Information

2. Open the browser on your PC and enter the IP address of the camera.



3.  Enter the password of the camera to login. The default password is “admin”.

4.  After login, User should see the main interface of the camera.

Live vew

Tracking ~ Off
Video Auto

Output /O 3G-SDi 1, PTZ camera




Make a Connection to the Camera via AVer
IPCam Utility

To find the IP address of your cameras, you can execute the IPCam Utility installer. Follow the below
steps to find the IP address of camera.

Download the IPCam Utility from http://www.aver.com/download-center .

Run the IPCam Utility

Click Search, and all available devices will be listed on the screen.

Select a camera from the list.

The corresponding fields of IP address will display.

Double-click on the IP address of camera from the list can connect to camera through the browser.
[Note] If IPCam utility cannot find the camera, please check following:

1. Please make sure the Ethernet connection of camera is well connected.

2. The camera and PC (IPCam utility) are in the same LAN segment.

o ok wbd

AVerPCam Utility v2.7.1029.34. = =
Network D Log
Reako PG e oy ool
I A User ID Password
Network Setting |Datemme Setting | Mantenance | Import/Export Config |
- Search Result
Select All
No. [ status [ Progress | Model Name [ Device Name FW version | IPv4 Address [ MAC Address [1pve 2
SRS Working FTCS00S PTC5005 0.01000.08  10.100.03.57:80 00:68:53:45:12:77  [1:80
02 Working PTCS00S PTCS00S 0.0.1000.08  10.100.93.56:80 64:cd9:28:98:92  [1:80
03 Working PTCS00S PTCS00S 0.0.1000.08  10.100.93.59:80 50:33:80:99:00:18  [1:80
< i »
- Setting:
Eacait et Start 1P Address: . . .
End 1P Address: _ N _
© DHCP
£ StaticIp Subnet Mask: . B .
Gateway: . B .
=Auto search wil start after settings changed! Primary DNS: o
I~ Don't start auto search this tmel Secondary DNS: . B .
Apply
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Video Format

Advanced Setting

Factory Default

Information
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Camera ID
DHCP
Static IP

PTZ Camera

Video Format

Advanced Setting

Preset
Language

Profile

Factory Default

Information
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Tracking
Camera

Video Format

Advanced Setting

Preset

Factory Default

Information

5. FtH[Ete] IP FA& FI|: Fi02} o OSD HwE SSUCH 2272 A”t v HES
AFE3L0] “Information” &=0M IP Fa FEE =oleiL|Ct

Tracking

Camera

Video Format
Advanced Setting
Preset

Language

Profile

Factory Default

Information
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AVerPCam Utility v2.7.1029.34 ol =@ (==
Network Devic Log
ek P 6o ot o]
User D Password
Network Setting | Date/Trme Setting | Mantenance | Import/Export Config |
[~ Search Result
Select Al
Ho. [ status [Progress [ Model ttame Device Name | FW verson | IPv4 Address
[=F) Working FTCS005 FTCS00S 0.01000.08  10.100.93.57:80
[m b Working PTC5005 PTC5005 0.0.1000.08 10.100.93.56:80
[WE] Working PTCS00S PTCS00S 0.0.1000.08  10.100.93.59:80 50:33:80:9%:00:18  [1:80
<[ m v
- Setting:
Device Name: Start [P Address: . . .
End IP Address: _ _ _
© DHeP
£ staticp Subnet Mask: . . .
Gateway: . . .
*Auto search wil start after settings changed! o s o
I~ Don't start auto search this time! Secondary DNS: . . .
Apply
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